
Chapter 5    Language as a Barrier

144

outspoken foe of globalization condemns the adoption of U.S. English accents for jobs in call centers as 
showing “how easily an ancient civilization can be made to abase itself completely” (Roy, 2001).

Academic discourse refers to the language used in research and in disseminating knowledge and 
ideas in university disciplines in lectures, dissertations, conference presentations, and research articles. 
English dominates the world of academic discourse. More than 90% of the journal articles in some sci-
ences and 68% of the 58,698 periodicals indexed by Ulrich’s Periodical Directory in 2007 are published 
in English (Hyland, 2009). Scholars worldwide are compelled to publish in English. If thinking and dis-
course cannot be separated, then it can be said that English dominates academic thought and practices.

The Internet was developed in the United States, and the overwhelming majority of websites, news-
groups, and chat rooms are based in the United States. Internet search engines are largely in English (see 
Figure 5.3). Even computer keyboards are typically based on the English alphabet. French President 

Jacques Chirac told la Francophonie, a group formed 
in France to preserve the use of French in cyberspace, 
“If in this new medium our language, our programs, 
our creations don’t have a strong presence, our future 
generations will be economically and culturally mar-
ginalized” (quoted in Romero, 1996, para. 10). The 
French government has since decreed that e-mail will 
be replaced with courriel, from the French words cou-
rier electronique, and chat with eblabla.

Figure 5.2  Most Widely Spoken First Languages in the World
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Source: Central Intelligence Agency (2013).

Global Voices
The invasion of English words is a more “serious 
threat” to Gallic identity than the Nazi occupation 
of World War II.
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